How to report a concern

If you experience any conduct that you believe is unlawful or unethical in connection with the services
we provide, our staff or firm’s procedures, or if you have any other complaint, you can report your
concern as follows:

e Global PwC Ethics Helpline

For matters involving any PwC member firm, you can report a concern via the Global PwC Ethics
Helpline [https://secure.ethicspoint.eu/domain/media/en/gui/105406/report.html], in writing or
orally, using the contact details provided on our Ethics Helpline website. If you report a concern
via the Global PwC Ethics Helpline, it will be handled with strict confidentiality by a team of
experts dedicated to managing ethics-related issues in your country or region.

e You can report a concern locally, in accordance with Act XXV of 2023 on complaints, public
interest disclosures and rules related to whistleblowing:

o to PricewaterhouseCoopers Magyarorszag Kft.
= by sending an e-mail to hu_mo_ethics@pwc.com
= orally, in person or by phone (+36 1 461 9100), to Krisztina Holczinger, the
person appointed by the firm to handle concerns

o to PricewaterhouseCoopers Konyvvizsgdld Kft.
= by sending an e-mail to hu_audit_ethics@pwc.com
= orally, in person or by phone (+36 1 461 9100), to Péter Biczd, the person
appointed by the firm to handle concerns

Your concern will be reviewed by the person appointed by the respective entity in line with the
relevant laws, about which you will be given detailed information at the time of reporting or
when we confirm receipt of your report.

For more details on the processing of your personal data and your related rights, see our privacy
statement for reporting concerns.
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